
Nice and clean
Our efficient service for  
private households

www.awb-fds.de

 

 

Our services for you

FAQs and advice

For any other questions, please email us at: 
service@awb-fds.de 

We can be reached by phone:

From Monday to Wednesday:
From 8 am to 12 noon
From 2 pm to 4 pm

Telephone: 0800 9638527 

On Thursdays:
From 8 am to 12 noon
From 2 pm to 5.30 pm

On Fridays:
From 8 am to 12.30 pm

During a period characterised by climate change and scarcity 
of resources, it is important to avoid creating waste where-
ver possible. Even so, waste cannot be completely avoided. 
The waste created, however, is certainly not worthless. Valuable 
materials suitable for recycling can be obtained from many types  

Saving resources

This is how you should separate your waste ...
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of waste that are produced in the home. This represents a highly 
concrete way of reducing our consumption of resources. And 
it’s why it is so important to separate waste to avoid everything 
ending up with the general waste.

THE ENVIRONMENTPROTECTING

SAVING
RESOURCES

AVOIDINGWASTE
Yellow bag not emptied?
Remondis Süd GmbH is the company contracted by 
us to remove and distribute yellow bags under the 
"dual system". 
Telephone: 0800 1223255

Waste bins not emptied?
Please report this using our online  
form at www.awb-fds.de

Request a bin
To apply for a general waste bin, organic 
waste bin or paper bin, please fill in 
one of our forms. They are available for 
download at www.awb-fds.de. You 
can also obtain them from town halls or 
from the residents’ information office of 
the district council.Organic waste 

Food and food waste from private households.  
No plastic, glass or metal.

Waste paper 
Newspapers, magazines and paper of all  
kinds as well as cardboard and paperboard.

Lightweight packaging 
All types of packaging apart from paper and 
glass. Please separate packaging components 
from each other.

Hazardous and  
problematic substances 
Environmentally hazardous waste such as paints, 
varnishes, solvents, used medicines, household  
and car batteries, alkalis, acids and spray cans.

Glass waste 
Packaging made of glass such as glass bottles 
not subject to a deposit, jam jars and perfume 
bottles. No drinking glasses or tableware.

Bulky waste 
Bulky waste refers to any bulky items of general 
waste. Such waste is classed as bulky if, even when 
it is broken down to a reasonable degree, it will 
not fit in a (60-litre) general waste bin. Recyclable 
materials are not classed as bulky waste.

Green waste / garden waste 
Anything that grows in the garden and needs  
to be disposed of.

Waste wood A1 – A3 grades 
Types of wood that have been left untreated or  
that have been with treated with organic agents.

Scrap 
Metal items or equipment.

Electrical and electronic waste 
Anything with a cable, plug or battery.

Wooden furniture 
Wood from residential and indoor areas but 
not construction and renovation waste.

Household / general waste 
Types of waste other than recyclable  
materials and hazardous waste.

Waste wood A4 grade 
Wood that contains environmentally hazardous 
substances (such as wood preservatives) or to 
which these are attached.



Our district has a highly effective system for disposing 
of waste. However, it can only work properly if everyone 
participates and consistently separates their waste. In our 

Our highly effective waste disposal system

What to do about waste?

system, we differentiate between waste that is collected and 
picked up at your home and other types of waste that can be 
brought to our disposal facilities and recycling centres.

An initiative of the German waste management companies.  
Thank you for your support.

wirfuerbio.de/awb-fds

YOUR ORGANIC WASTE BIN 
IS NO PLACE FOR PLASTIC.

EVEN COMPOSTABLE 

PLASTIC BAGS SHOULD 

NOT BE PLACED IN THE 

ORGANIC WASTE BIN.

Collection service
Many types of waste are collected from your doorstep. 

Paper bin 
The paper bin for the disposal of waste paper has a 
blue lid and is emptied every four weeks. It is provided 
free of charge.

Biomass (organic) waste bin 
Your biomass waste bin for organic waste is brown 
and is emptied every two weeks. It can be used at no 
additional charge. Please avoid leaving any plastic, glass 
or metal in it. Similarly, the biomass bin is not the right 
place for compostable plastic bags, films or packaging.

General waste bin 
Your general waste bin is black and is emptied 
every four weeks. It is available in 35, 60, 80, 120 
and 240-litre sizes. Every household in Freuden-
stadt District is obliged to use a general waste bin 
with sufficient capacity (of at least 35 litres) for a 
charge or alternatively join a container community 
("Behältergemeinschaft").

 General waste bag 
For short-term additional requirements. Available  
from all local authorities for a charge.

Collections start as early as 6.30 am. 
For collection dates, please refer to the waste calendar,  
the online waste calendar or the waste app.

Yellow bag  
The yellow bag is used for the collection of light-
weight packaging. Glass or paper packaging or 
packaging components should not be placed in  
the yellow bag.  
The yellow bags are collected every four weeks  
by Remondis Süd GmbH, Freudenstadt branch 
(telephone 0800 1223255).

Removal of bulky waste and  
wooden furniture 
These types of waste are removed twice a year.  
No additional fees are payable. Bulky waste and  
wooden furniture must be separated (maximum  
3 cubic metres per household).

Garden waste 
Tree and shrub prunings are collected twice a year. 
The waste must be bundled up prior to collection.

Further information on separating and correctly disposing of  
waste can be found in our Guidelines for Waste or online at  
www.awb-fds.de. For details of the applicable charges, please  
refer to the price list.

Drop-off Service
You can also drop off your waste at the waste disposal  
facilities, recycling centres or recycling points.

  Waste disposal facilities 
Acceptance of all types of waste including  
construction waste, in some cases for a fee.

  Recycling centres 
Free-of-charge drop-off of recyclable materials,  
green and garden waste, and hazardous and  
problematic substances.

  Recycling points 
Large containers for waste paper and glass waste.

  Collection of hazardous  
and problematic substances 
Collection by the hazardous substance mobile facility 
twice a year at all locations across the district. Collection 
dates and locations can be found at www.awb-fds.de.

  Drop-off of bulky waste and  
wooden furniture 
With a bulky waste voucher, you can drop off  
up to 3 cubic metres of bulky waste and wooden  
furniture free of charge at the waste disposal  
facilities once a year. You can also do this without  
a voucher; however, a fee will then be payable.
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